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1 Introduction 

The Qld Motor Vehicle Register provides up-to-date information about registered vehicles including: 

 motor vehicles 

 marine vessels 

 caravans  

 trailers. 

1.1 Request for access 

We take privacy and information security very seriously. Online access to QMVR can be granted to 

the following approved entities only: 

 statutory entities, such as Commonwealth, state and local government authorities 

 insurance companies 

 solicitors/legal firms 

 administrators of insolvencies and bankruptcies. 

Applications are approved by the Department of Transport and Main Roads. They may take 28 days or 

more to consider your application once they’ve received all supporting documents and will advise 

whether your application has been approved.  

Alternatively, you can request Assisted access if you require, on occasion, vehicle information and are 

an approved entity.  

1. To request for access, select Request for Access on the Qld Motor Vehicle Register menu. 

2. Provide the required details and select Next.  
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3. A confirmation screen will display. Our Customer Service Centre will send you an application 

within one to two business days. 

Note: Once our Customer Service Centre receives your application, including all supporting 

documents, it will be provided to the Department of Transport and Main Roads (TMR). 

TMR may take 28 days or more to consider your application and will advise whether 

your application has been approved. 
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1.2 Get started 

From the Confirm main menu, select QLD Motor Vehicle Register and the search you require. 

 

 

Note: Click the information ‘i’ icons to view details about a search.  
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Information on ordering all search types is in the following sections of this guide. You can also access 

Help online, from the header menu on each search screen. 

 

Accept the Qld Motor Vehicle Register Terms and Conditions 

Before any search, you must agree with the Qld Motor Vehicle Register Terms and Conditions. 

 

Retrieve your results 

After you provide your search details and search, a result screen will display. Select COMPLETED to 

continue to the result summary and access your search results. 

 

For searches that produce multiple results, a browse screen displays where you can choose extracts to 

order. A result summary will display for each extract that you search for. 
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On the result summary, you can access your results. 

 

Results are stored in your Confirm inbox 

For most Qld Motor Vehicle Register searches, you can view your results online immediately. The 

results are also stored in your Confirm inbox for 30 calendar days.  

Access your Confirm inbox from the header menu located at the top right of every screen. 

 

1.3 Search tips 

Our Qld Motor Vehicle Register search screens share common elements to simplify searches. 

Email copy of your results 

On the search input screen, select the checkbox and include your email address to have your search 

results emailed to you. 
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Add a reference for your search 

You need to provide a reference for each search that you complete. Your reference is up to you, but 

you should enter something to help you identify the transaction among your records.  

 

Charge points are marked 

Charge points for searches are indicated by $ signs on the Search buttons. A search fee applies for 

each transaction when you click on buttons with $ signs to proceed with your order. 
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2 Assisted vehicle information requests 

Our Customer Service Centre fulfills assisted vehicle information requests. If you’re approved with 

assisted access, you’ll need to complete the Release of Information Request form and provide 

supporting documents, on each occasion that you require a search. 

You can access the Release of Information Request form on the Qld Motor Vehicle Register menu. 

From here, complete the form and send it to our Customer Service Centre at confirm@citec.com.au to 

process. 

For tips on how to complete the form, refer to Appendix A. 

Note: The Department of Transport and Main Roads (TMR) accept Adobe Sign E-

signatures through us for their Release of Information Request form (F3522). 

  

mailto:confirm@citec.com.au
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3 Delivery profiles 

Manual searches require profiles to deliver results. The email address you store in your profile is also 

used to email online search results.  

Below are instructions on how to create, update and delete delivery profiles. 

3.1 Profiles 

Your CITEC Confirm profile stores delivery information for manual Qld Motor Vehicle Register 

searches. 

Simply provide the details for your search and pick a delivery profile. 

 

Note: Fill in the fields under Delivery of this order to provide specific delivery details for 

an order. 
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3.2 Create a new delivery profile 

To create a new profile, select New and complete the details. 

3.3 Update an existing delivery profile 

1. To change an existing profile, select the relevant delivery profile from the dropdown list. 

2. Select Modify. Add or update details and select Save.  

3. Your new or updated profile will be in the dropdown list, and you can proceed. 

 

Note: Any profile changes made here affect your profile for your account across CITEC 

Confirm. 

If you’re uncertain that your profile details are current, or correct, please take this 

opportunity to update them. 
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3.4 Delete a profile 

To delete a profile, select it from the dropdown list and select Delete. 

4 Registration details searches 

These searches provide valid registration information about motor vehicles, caravans, trailers, and 

vessels registered in Qld, including: 

 current registration search 

 point-in-time registration search. 

Standard vehicle registration numbers can have: 

 three numbers followed by three letters (for example, 123ABC) 

 three numbers followed by two letters then a further number (for example, 123AB1). 

Ship Registration Numbers can have: 

 two letters followed by three numbers then the letter Q (for example, AB123Q) 

 three letters followed by two numbers then the letter Q (for example, ABC12Q). 

Note: Don’t enter spaces or hyphens (-) within the registration number field. 

A result includes, where available: 

 Customer Reference Number (CRN), which the Department of Transport and Main Roads 

allocates to their customers (in this case a registered owner) 

 juvenile flag (N if the registered owner is over 18) 

 registered owner’s name, address and gender 

 registration details including registration category, status, and expiry date; payment mode, and 

term (months); and CTP insurance class and insurer 

 vehicle details including the VIN, engine number, make, model code, body shape, fuel type, 

number of cylinders, steering mechanism and tare (kg). 
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4.1 Current registration search 

A current registration search provides valid, current registration information for motor vehicles, 

caravans, trailers and vessels registered in Qld. 

1. To search, check the option if you agree with Qld Motor Vehicle Register Terms and Conditions. 

2. Include the registration number and your reference and select $ Search $ to proceed. 

 

3. Select COMPLETED to continue to the result summary and access your search results. 
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4.2 Point in time registration search 

A point in time registration search provides valid registration information for motor vehicles, caravans, 

trailers and vessels registered in Qld for a specified past date. 

1. To search, check the option if you agree with Qld Motor Vehicle Register Terms and Conditions. 

2. Include the registration number, the specific date you require the registration details for and 

your reference. Select $ Search $ to proceed. 

 

3. Select COMPLETED to continue to the result summary and access your search results. 

5 Owner name search 

An owner name search finds registration details recorded against an owner, including individuals and 

organisations. 

A current search will find the most recent registration details. On the other hand, a point in time search 

will find registration details for a specific date. 

You can search by: 

 individual 

 organisation 
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 Customer Reference Number (Department of Transport and Main Roads). 

Note: This option is only available to certain state and federal government departments. 

5.1 Search by individual 

The individual owner name search has different options to help you retrieve the correct result: 

Search options Description 

Given name and 

surname  

We recommend you enter the person’s surname and given name. This will 

return a list of matches including middle names or initials. 

The surname field is mandatory. If a person has only one name, you should 

enter it into the surname field. 

Please enter at least two letters of the name to do a search. 

‘Include similar 

sounding names’ 

checkbox 

Use this for unusual spellings or hyphenated names. Enter the names without 

any hyphens or spaces. 

However, common names may return too many matches. 

Gender May help narrow searches for common names. If you haven’t selected an 

option from the gender dropdown list, all genders will appear in search results. 

If you select ‘not supplied’, only those persons that don’t have male or female 

gender recorded on the database show. 

Date of birth  Helps narrow searches for common names. Only enter a birthdate if you’re 

certain that the information is correct. 

This search will return a list of all people born within one year of the date of 

birth you enter. 

Approximate age Helps narrow down a search for common names. It searches for people up to 

five years younger and older than the age you enter. 

You should only use this field if you’re confident of the general age of the 

person that you’re searching. 
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1. To search by individual, check the option if you agree with Qld Motor Vehicle Register Terms 

and Conditions, include your reference and select the search type. 

 

Note: For a point in time search, include the specific date you require the registration details 

for. 

2. Select ‘Individual’ from the dropdown list.  

3. Enter at least the individual’s surname, but we recommend you enter the person’s given name 

as well, to narrow your search results. Select Search to proceed. 

4. A list of possible matching names will display in a browse list. Each entry will include the full 

name details recorded on the extract.  

5. Select $ Order Extract $ to continue to the result summary and access your results. 
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5.2 Search by organisation 

1. To search by organisation, check the option if you agree with Qld Motor Vehicle Register Terms 

and Conditions, include your reference and select the search type. 

 

Note: For a point in time search, include the specific date you require the registration details 

for. 

2. Select ‘Organisation’ from the dropdown list and enter the organisation name. Select Search to 

proceed. 

Note: When you enter the organisation name, don’t include common prefixes or suffixes such 

as ‘The’, ‘Pty’ or ‘Ltd’.  

Some companies also have a company and a trading name. Vehicles can be registered 

under either name. 

You can check ‘Include similar sounding names’ for unusual spellings or hyphenated 

names. Enter the names without any hyphens or spaces. 

3. A list of possible matching names will display in a browse list. Each entry will include the full 

name details recorded on the extract.  

4. Select $ Order Extract $ to continue to the result summary and access your results. 
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5.3 Search by Customer Reference Number 

1. To search by Customer Reference Number (CRN), check the option if you agree with Qld Motor 

Vehicle Register Terms and Conditions, include your reference and select the search type. 

 

Note: For a point in time search, include the specific date you require the registration details 

for. 

2. Select ‘Customer Reference Number’ from the dropdown list and enter the details. Select 

Search to proceed. 

Note: Only enter a Department of Transport and Main Roads Customer Reference Number if 

you’re sure it’s correct. This criterion will return a single match. 

 

3. Select $ Order Extract $ to continue to the result summary and access your results. 
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6 Document ordering searches 

Our document ordering searches provide valid registration information for motor vehicles, caravans, 

trailers and vessels registered in Qld. The searches include: 

 pre-June 1998 plate search 

 dealer plate search 

 personalised plate search 

 VIN, chassis or engine number search. 

All search results include, where available: 

 Customer Reference Number (CRN), which the Department of Transport and Main Roads 

allocates to their customers (in this case a registered owner) 

 juvenile flag (N if the registered owner is over 18) 

 registered owner’s name, address and gender 

 registration details including registration category, status, and expiry date; payment mode, and 

term (months); and CTP insurance class and insurer 

 vehicle details including the VIN, engine number, make, model code, body shape, fuel type, 

number of cylinders, steering mechanism and tare (kg). 

Note: The approximate turnaround time for these results is ten business days. 
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6.1 Pre-June 1998 plate search 

For registration records before 9 June 1998, use the pre-June 1998 plate search.  

1. To search, provide your reference, registration number, and the specific date you require the 

registration details for. 

2. Check the option if you agree with Qld Motor Vehicle Register Terms and Conditions.  

 

3. Ensure you’ve selected the correct delivery profile and select $ Order $. 
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6.2 Dealer plate search 

Dealer plates are for motor dealers to transport an unregistered vehicle within dealership operations. 

1. To search, provide your reference and the dealer plate number. 

2. Check the option if you agree with Qld Motor Vehicle Register Terms and Conditions. 

Note: For a point in time search, include the specific date you require the registration details 

for. 

 

3. Ensure you’ve selected the correct delivery profile and select $ Order $. 
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6.3 Personalised plate search 

Personalised plates can have various letter and number combinations. 

1. To search, provide your reference and the registration number. 

Note: Don’t enter spaces or hyphens (-) within the registration number. 

2. Check the option if you agree with Qld Motor Vehicle Register Terms and Conditions.  

Note: For a point in time search, include the specific date you require the registration details 

for. 

 

3. Ensure you have selected the correct delivery profile and select $ Order $.  
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6.4 VIN, chassis or engine number search 

1. To search, provide your reference, and the VIN/chassis or engine number. 

2. Check the option if you agree with Qld Motor Vehicle Register Terms and Conditions. 

 

Note: VINs became mandatory for motor vehicles in Australia (excluding motorcycles) as of 

1989. VINs for motorcycles became mandatory shortly after. 

Older vehicles will only have chassis numbers. 

3. Ensure you’ve selected the correct delivery profile and select $ Order $.  
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6.5 Order confirmation 

Once you’ve placed your order, a confirmation screen displays, listing the order details including the 

Confirm reference for the search.  

 

We recommend that you retain this confirmation as a search record.  

Note: The confirmation also contains your Confirm reference number, which has nine digits. 

You can quote the reference if you wish to follow up on an order which hasn’t been 

processed within ten business days. 
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7 Bulk uploads 

Our bulk uploads allow you to complete at most 5,000 transactions at once.  

Note: Access is generally restricted to local governments or agencies with responsibility for 

parking or traffic infringements. 

7.1 Bulk upload file format 

Two output file formats are available: 

1. standard 

2. expanded. 

Both return as CSV files. 

Standard format 

By default, all clients receive an output file in the standard format. 

For more information on this file, please contact our Customer Service Centre at confirm@citec.com.au 

or on 1800 773 773. 

Expanded format 

Authorised clients (for example, local government authorities) have access to the expanded format. 

Existing users of the standard format need to amend their processes to accept this format. 

To obtain a copy of the expanded output file format, please contact our Customer Service Centre at 

confirm@citec.com.au or on 1800 773 773. 

View the full list of code and descriptions. 

Learn more about how to set up your file for upload. 

  

mailto:confirm@citec.com.au
tel:1800773773
mailto:confirm@citec.com.au
tel:1800773773
https://www.confirm.com.au/wp-content/uploads/QMVR-Bulk-Upload-Standard-File-Format.pdf
https://www.confirm.com.au/support/vehicle/qld-motor-vehicle-register/bulk-upload-format/
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7.2 Test bulk upload 

When you’ve prepared your file for bulk upload, you can test this for any errors. 

1. To complete the test bulk upload, attach your file and select Next. 

 

2. The test will show if the file is valid or if it has any errors (including details on the errors). 

a) Test bulk upload file with errors. 
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b) Test bulk upload file without any errors. 

 

7.3 Bulk upload 

1. To complete your bulk upload, provide your reference, attach your file and select $ Search $. 

 

Note: A separate charge applies to each transaction.  

2. A result summary will display. 

3. The results of bulk searches are available within a few minutes after successful upload. All 

successful transactions return as CSV files. You can access these files from your Confirm 

inbox. 

Note: Your Confirm inbox shows the following search statuses: 

Ordered 

The Department of Transport and Main Roads has received the file. Once your search 

is complete (within a few minutes), the search status will update to 

Available/Completed. 

Available/Completed 

The search is complete. If you have any results, you can access them. 
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Appendix A  

7.4 Release of Information Request form tips 

Form contents Tips 

Page one 

 

 

a) Include your 

Customer Reference 

Number (CRN) 

b) Include any required 

signatures 

c) Include your CITEC 

Confirm account code 

d) Select the type of 

search you wish to do 
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Form contents Tips 

Page two 

 

 

 

 

 

 

 

 

e) Attach any required 

supporting documents 

(also referred to on 

following page three 

of form). 

f) For search type: 

bankruptcy, state in 

the cover letter that 

you’re exercising your 

rights under the 

Bankruptcy Act 1966 

(Cth) / Corporations 

Act 2001 (Cth) 
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Form contents Tips 

Page three 

 

g) Include the date of 

birth for a search of a 

registration in a 

person’s name 

h) Specify whether a 

search is required to 

show registration 

details for a specific 

date 

 

 

 

 

 


