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1 Main Menu 
 
a) Select VIC Land Searches from the CITEC CONFIRM Main Menu. 
 

 
 

or from a customised interface. 
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2 VIC Lands Menu  VIC Lands Menu 
  
a) Select a search by clicking on one of the links. a) Select a search by clicking on one of the links. 

                                                                                                                                                                                                                                                  

 
 

Tip: By clicking on info icons  you can expand the menu to view more information about 
the search.  
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3 Land Documents 
3.1 Quick Search 
 

Quick search provides a time saving facility to order multiple searches related 
to a single parcel of land including Title Search, Imaged Plan Search, 
Instrument Search, Issue Search, Pre-lodgement Check, Dealing Search 
and Historical Search. 

 
Please note:  Each search will be charged individually.  

 
a) Select Quick Search from the VIC Lands Menu. 
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b) Enter Your Reference, use the check boxes to select required searches from 

the Available Searches section and then complete the Document Details 
section. 

 
Once you have completed all required details click $Search$ 

 

 

Use the email checkbox to 
have an additional copy of 
your results emailed to you. 
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Tip on Document Details:  
• Enter a volume and folio number for  

o Title Searches 
o Imaged Plans  

 o Issue Searches 
 o Prelodgement Searches. 

• Enter an instrument for   
o Instrument searches.  
o Issue searches  
o Prelodgement searches . 

• Enter a dealing number for Dealing Searches. 
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c) After a few moments the Result page appears. Click the COMPLETED link(s) 

to view your Result Summary. 
 

 
 
 
d) Your Result Summary appears.  Use the link(s) in the Your Results section 

to view relevant documents. Use the links under Other Related Searches to 
carry out further searches. 
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3.2 Title Search 
 
a) Select Title Search from the VIC Lands Menu. 
 

 
 
 
b)  Enter the document Volume, Folio and Your Reference then click $Search$ 

 

 

Use the email checkbox to 
have an additional copy of 
your results emailed to you. 
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Tip: A volume/folio reference consists of a 1 - 5 digit volume number followed by a 3 digit 
folio number.  
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c) After a few moments the Results page appears. Click the COMPLETED link(s) 

to view your Result Summary.  
 

 

 
 
 
d) Your Result Summary appears. Use the link(s) in the Your Results section to 

view relevant documents. Use the links under Other Related Searches to 
carry out further searches. 
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e) The Title result appears.  
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Use your PDF buttons to save, email or print your results 
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3.3 Imaged Plans 
 
a) Select Imaged Plans from the VIC Lands Menu. 
 

 
 
 
b) Enter the Plan Type, Plan Number and Your Reference then click $Search$  
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c) After a few moments the Multi Search Results page appears. Click the 

COMPLETED or  IN PROGRESS link(s) to view your Result Summary 
 

 
 
 
 
 
 
 

Use the email checkbox to 
have an additional copy of 
your results emailed to you. 

Tip:   See Appendix 1 for more information on Plan Types. 

Tip: Imaged plans can contain multiple pages.  Return time can vary depending on your 
internet download capability. You can begin viewing your results before all pages 
have returned by clicking the IN PROGRESS link.  
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d) Your Result Summary appears. Use the individual link(s) in the Your Results 
section to view relevant documents or use the Print All button to collate all 
result pages into a single PDF (does not include the Search Receipt). 

 

 

Note:  The Print All button will be 
greyed out until all results have 
returned.

 
 Note: Where available, plan requests will also return a free copy of the Body Corporate 

Basic Report. The Body Corporate Basic Report includes information such as: 
• Land Affected by Body Corporate  

 
 

• Limitations on Body Corporate   • Postal Address for Service of Notices  
 • Rules  

• Additional Rules   
 • Notations  

• Entitlements and Liability (will not include Folio References).  
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e) The Plan result appears.  
 

 

Use your PDF buttons to save, email or print your results 
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3.4 Instrument Search 
 
a) Select Instrument Search from the VIC Lands Menu. 
 

 
 
 
b) Enter the Instrument and Your Reference then click $Search$ 
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Use the email checkbox to have 
an additional copy of your results 
emailed to you. 

 
 
c) After a few moments the Multi Search Results page appears.  Click the 

COMPLETED or  IN PROGRESS link(s) to view your Result Summary 
 

 
 
 
 
 
 
 

Tip: Instruments are imaged documents. Return time can vary depending on your internet 
download capability. You can begin viewing your results before all pages have 
returned by clicking the IN PROGRESS link.  
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d) Your Result Summary appears. Use the individual link(s) in the Your Results 
section to view relevant documents. Use the links under Other Related 
Searches to carry out further searches. 

 
 

 
 
 
e) The Instrument result appears.  
 

 

Use your PDF buttons to save, email or print your results 
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3.5 Title Diagrams 
 
a)  Select Title Diagrams from the VIC Lands Menu. 
 

 

Version: 1.1  

Date: 18/03/2010  Page 19 of 69   

 



CITEC Confirm VIC Land Searches
 Client Reference Guide

 

 
b)  Enter the Volume, Folio and Your Reference then click $Search$   

 

 
 
 

c) After a few moments the Multi Search Results page appears.  Click the 
COMPLETED or  IN PROGRESS link(s) to view your Result Summary 
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Use the email checkbox to 
have an additional copy of 
your results emailed to you. 

Tip: Title Diagrams are imaged documents. Return time can vary depending on your 
internet download capability. You can begin viewing your results before all pages 
have returned by clicking the IN PROGRESS link.  
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d) Your Result Summary appears. Use the individual link(s) in the Your Results 
section to view relevant documents or use the Print All button to collate all 
result pages into a single PDF (does not include the Search Receipt). Use the 
links under Other Related Searches to carry out further searches. 

 

 

Note:  The Print All button will be 
greyed out until all results have 
returned.

 
 
e) Your Title Diagrams Result appears. 
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Use your PDF buttons to save, email or print your results 
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3.6 Body Corporate Premium Reports 
 

a) Select Body Corporate Premium Reports from the VIC Lands Menu 
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b) Enter Body Corporate Number, Plan Type, Plan Number and then click 
$Search$   

 

 

Use the email checkbox to 
have an additional copy of 
your results emailed to you. 
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c) After a few moments the Multi Search Results page appears. Click the 
COMPLETED link(s) to view your Result Summary. 

 

 
 Tip: Body Corporate Premium Reports can be large PDF documents. Return time can 

vary depending on your internet download capability. You can continue searching and 
return to the Inbox at a later time for results. 

 
 
 
 
 

d) Your Result Summary appears. Use the individual link(s) in the Your Results 
section to view relevant documents. Use the links under Other Related 
Searches to carry out further searches. 
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e) Your Body Corporate Premium Report result appears 
 

 

Use your PDF buttons to save, email or print your results 
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4 Title Package 
4.1 Title Package  

 
a) Select Title Package from the VIC Lands Menu. 

 

 
 

b) Enter the Volume/Folio and Your Reference details then click Next to view a 
list of available package documents. 

   

 

Enter your email address to 
have results emailed to you. 

 
Tip: You can add additional items to your title package for up to 48hrs from the original 

request.  Simply click the Add to Order button.   
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c) Select the documents you require and click $OK$ 
 

 
 
 
 

A note on Title Package Results:   For automated titles the Title Package returns a Title 
(Register Search Statement) and Copy of Plan for a single search fee.  
 
For imaged titles the Title Package will return a list containing the Title and Final Search. 
Use the Add to Order facility to request a Copy of Plan.   You will receive the Title, Final 
Search and Copy of Plan for a single Title Package search fee.  
 
Additionally you can order up to 50 Instruments with your title package.  Instruments are 
charged on a per document basis. 
 
Instruments such as plain transfers (those which do not include a covenant), discharged 
mortgagees and discharges of mortgage are excluded from Title Packages. These 
instruments will not appear on the selection list for the Title Package but can be ordered 
separately. 
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d) Select View Documents to view immediately available documents. 
 

 
 
 Note: Most titles are available as automated online extracts and can be retrieved 

immediately. Instruments and Plans may be automated or imaged and are 
generally available for download within a few hours. The Title Package 
Confirmation displayed will advise you on the delivery status of each item within 
your order. 

 
 
 
 
 
 
e) To view the available documents, tick the checkboxes and click Next 
 

 
 
 

f) The Multi Search Results page will display.  Click display result or save 
results to a file to view relevant documents. 
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g) The Result displays 

 

 
 

4.2 

) Select View

 

View Ordered Title Package Results 

 Title Package Results
 
a  from the VIC Lands Menu. 
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b) Enter the Order Number, or Date Ordered and click Next.  Alternatively use 
the Last 50 Documents button to get a quick view. 

 

 
 
 
c) Select the document(s) you wish to view and click Next. 
 

 
 

d) The Multi Search Results page will display. Click display result or save 
results to a file to view relevant documents. 
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e) The Result displays 
 

 
 
 
 
 
 

Storage of the Title Package: Title Package results are not returned in PDF format as 
with other VIC Lands searches. Results can be retrieved for up to 3 days from the View 
Title Package Results link on the VIC Lands menu. Alternatively, enter your email 
address when submitting your request to have results emailed to you.  
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5 Land Index Searches 
5.1 Land Index by Owner Name Search  
 

The Land Index Owner Name Search is a useful tool to return property 
information when you only have an owner name. Please read the important 
Search Type information below.  

 
Search Type About the Search Is the Search Charged? 

Individual 
Browse 

Search using a Surname and Given Name to view a 
browse of potential matches. Once a name is selected 
you will receive list of matching property information. 

No charge until a final 
name is selected from the 
browse list. 

Organisation 
Browse 
 
 

Enter an organisation name to view a browse of 
potential matches. Once a name is selected you will 
receive list of matching property information.  

No charge until a final 
name is selected from the 
browse list. 

Unordered 
Name Browse 
 
 

This facility is used if you have a name and you are 
unsure of which is the first name and surname.  You 
will be able to view a browse of potential matches from 
both first name and surname, this includes phonetic 
matches.  Once a name is selected you will receive list 
of matching property information 

No charge until a final 
name is selected from the 
browse list 

Surname 
Browse 
 

Enter surname to view a browse of potential matches.  
Once a name is selected you will receive list of 
matching property information. 

No charge until a final 
name is selected from the 
browse list 

Individual 
Exact Match  

Will only search for an exact match to the name you 
enter.  If a result is found you will be provided with a 
list of matching property information. 

A no match is considered a 
result and will be charged.  

Organisation 
Exact Match 

Will only search for an exact match to the organisation 
name you enter. If a result is found you will be 
provided with a list of matching property information. 

Charged if no results are 
found. 
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a) Select Owner Name from the VIC Lands Menu. 

 

 
 
 

b) Enter Your Reference. Select a Search Type from the drop down menu to 
display the matching input fields.   
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c) Enter your search information in the fields provided and click Search 
 

 

Use the email checkbox to 
have an additional copy of 
your results emailed to you. 
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d) A list of potential matches will be displayed. Simply click one of the $Order 

Report$ links to retrieve the detailed property information list for that name.  
 

 

CITEC Confirm’s new generation of searches have dynamic field display. You will only see 
the fields required to complete your search. 
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e) Your result appears. Use the Print button to create a PDF for your records or 

use the Other Related Searches link(s) to search for additional documents 
related to the property. 
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5.2 Land Index by Lot Plan Search  
 
a) Select Lot/Plan from the VIC Lands Menu 
 

 
 
 
b) Enter the Plan Details and click $Search$ 
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Note: The lot number is not required; a browse list will still be displayed of containing 
addresses for all lots on the plan. For more information on plan types, please see 
Appendix 1.  
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c) The Land Index by Lot/Plan result displays. Use the Print button to create a 
PDF for your records or use the Other Related Searches link(s) to search for 
additional documents related to the property. 
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5.3 Land Index by Volume/Folio Search  
 
a) Select Volume/Folio from the VIC Lands Menu 
 

 
 
b) Enter the Volume and Folio and Your Reference then click $Search$  

 

 

Use the email checkbox to 
have an additional copy of 
your results emailed to you. 
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d) The Land Index by Volume/Folio result displays. Use the Print button to 
create a PDF for your records or use the Other Related Searches link(s) to 
search for additional documents related to the property.
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5.4 Land Index by Address Search  
 

The Land index by Address search can be done using a suburb, postcode or 
municipality. All Address searches will produce a free browse list with the 
closest matching properties to the information you have entered.   

 
a) Select Address Search from the VIC Lands Menu 
 

 
 
b) Enter Your Reference and select a Search Type from the drop down menu to 

display the matching input fields.   
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 Note: Not all Victorian addresses have been matched to parcels of land in Landata’s 

system yet. Searching on the Land Index with a street address may not always yield 
results even if the property does exist. Try searching with one of the other Land 
Index searches if you are unable to retrieve a result.  

 
 
 
 
 
c) Enter your search information in the fields provided and click Search 

  

 

Use the email checkbox to 
have an additional copy of your 
results emailed to you. 
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d) A list of potential matches will be displayed. Simply click one of the $Order 
Report$ links to retrieve the detailed property information list for that address. 

 

 
 
 

e) Your result appears. Use the Print button to create a PDF for your records or 
use the Other Related Searches link(s) to search for additional documents 
related to the property. 
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6 Title Tracking Services  Title Tracking Services 
6.1 Final Search 

  
6.1 Final Search 

  
a) Select Final Searcha) Select Final Search from the VIC Lands Menu 
 

 
 
b) Enter the Volume, Folio and Your Reference then click $Search$ 
  

 

Use the email checkbox to 
have an additional copy of 
your results emailed to you. 
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c) After a few moments the Multi Search Results page appears. Click the 
COMPLETED link(s) to view your Result Summary 

  

 
 
 
d) Your Result Summary appears. Use the individual link(s) in the Your Results 

and Other Related Searches section to view relevant documents.  
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e) The Final Search result appears.  
 

 
 
 

Use your PDF buttons to save, email or print your results 

6.2 Issue Search  
 
a) Select Issue Search
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 from the VIC Lands Menu 
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b) Select Instrument or Title from the Document Type drop down list.  Enter the 
Document ID and Your Reference then click $Search$  

 

 

Use the email checkbox to have an 
additional copy of your results 
emailed to you. 

 
Note: The Document ID can be either an Instrument or Volume and Folio.  

 
 
 
c) After a few moments the Multi Search Results page appears. Click the 

COMPLETED link(s) to view your Result Summary 
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d) Your Result Summary appears. Use the individual link(s) in the Your Results 
and Other Related Searches section to view relevant documents. 

 

 
 
 

e) The Issue Search result appears.  
 

 

Use your PDF buttons to save, email or print your results 
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6.3 Prelodgement Check  
 

a) Select Prelodgement Check from the VIC Lands Menu 
 

 
 
 
b) Select Instrument or Title from the Document Type drop down list. Enter the 

Document ID and Your Reference then click  $Search$ 
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Use the email checkbox to have 
an additional copy of your results 
emailed to you. 

 
Note: The Document ID can be either an Instrument Number or the Volume and Folio.  

 
 
c) After a few moments the Multi Search Results page appears. Click the 

COMPLETED link(s) to view your Result Summary 
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d) Your Result Summary appears. Use the individual link(s) in the Your Results 
section to view relevant documents. 

 

 
 
 
e) The Prelodgement Check result appears.  
 

 

Use your PDF buttons to save, email or print your results 

Version: 1.1  

Date: 18/03/2010  Page 50 of 69   

 



CITEC Confirm VIC Land Searches
 Client Reference Guide

 

6.4 Dealing Search (Unregistered Instruments) 
 
a) Select Dealing Search from the VIC Lands Menu 
 

 
 
 
b) Enter the Dealing and Your Reference then click $Search$ 
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Use the email checkbox to 
have an additional copy of 
your results emailed to you. 

 
c) After a few moments the Multi Search Results page appears. Click the 

COMPLETED link(s) to view your Result Summary 
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d) Your Result Summary appears. Use the individual link(s) in the Your Results 
and Other Related Searches section to view relevant documents.  

 

 
 
 
e) The Dealing Search Result appears. 

 

 

Use your PDF buttons to save, email or print your results 
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6.5 Titles Affected by an Instrument 
 
a) Select Titles Affected By An Instrument from the VIC Lands Menu 
 

 
 
b) Enter the Instrument, Stage Number (optional), Page Number (optional) and 

Your Reference then click $Search$  
 

 

Use the email checkbox to 
have an additional copy of 
your results emailed to you. 
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Note: Stage Number applies to some Registered Plans (RP) and Subdivision Plans (SP) 
where the land is subdivided in stages and the Instruments that affect the land alter 
as each stage is completed. Page Number applies to the Register Book (RB), 
Record Book (RC), Deposited Deed (DD) and Government Gazette (GG). You can 
nominate the page of interest where an Instrument has multiple pages. 
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c) After a few moments the Multi Search Results page appears. Click the 
COMPLETED link(s) to view your Result Summary 

 

 
 

d) Your Result Summary appears. Use the individual link(s) in the Your Results 
and Other Related Searches section to view relevant documents.  

 

 
 

e) The Titles Affected by an Instrument Search result appears 
 

 

Use your PDF buttons to save, email or print your results 
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6.6 Historical Search 
 
a) Select Historical Search from the VIC Lands Menu 
 

 
 
b) Enter the Volume, Folio and Your Reference then click $Search$ 
 

 

Use the email checkbox to have 
an additional copy of your results 
emailed to you. 
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c) After a few moments the Multi Search Results page appears. Click the 
COMPLETED or  IN PROGRESS link(s) to view your Result Summary 
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d) Your Result Summary appears. Use the individual link(s) in the Your Results 

or Other Related Searches section to view relevant documents or use the 
Print All button to collate all result pages into a single PDF (does not include 
the Search Receipt). 

 

 

Tip: Historical Search may return an image of the old paper title. Return time can vary 
depending on your internet download capability. You can begin viewing your results 
before all pages have returned by clicking the IN PROGRESS link.  

Note:  The Print All button will be 
greyed out until all results have 
returned. 
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e) The Historical Search result appears.  
 

  

Use your PDF buttons to save, email or print your results 
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7 Revisiting your Results  Revisiting your Results 
  

The CITEC Confirm Inbox provides online storage of your search requests 
and results for up to 30 days. You can revisit and print successful requests and 
results at no extra charge.   

The CITEC Confirm Inbox provides online storage of your search requests 
and results for up to 30 days. You can revisit and print successful requests and 
results at no extra charge.   

  
All VIC Lands results except Title Package will store in the CITEC Confirm 
Inbox. 
All VIC Lands results except Title Package will store in the CITEC Confirm 
Inbox. 

  
a) Select Inboxa) Select Inbox from the Control menu. 

 

 
or in a customised menu: 
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b) Select VIC Lands from the System drop down menu and click Search 

 

 

Save Time and Money:  If you 
use a meaningful reference when 
searching you can now use that 
reference to see which searches 
you have already completed. 

 
Tip: You can also enter further criteria to control which results you view:  

 
 
 
 
 
 

• Date - Today, Previous Day (DD-MM-YYYY), Last n (up to 99) Days 
• Your Reference - as entered when conducting the search, up to 40 

characters, % can be used as a wildcard 
• Confirm Reference - unique number assigned to each transaction 
• Transaction Level – Either Child or Parent. See the Confirm Inbox FAQ’s for 

more information. 
 

 
 
c) To view the result, click the COMPLETED link.  
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Note: All VIC Lands results, except for Title Package, are in easy to manage PDF format.  
You will need Adobe Acrobat Reader to view results. Visit the Confirm FAQs for 
more information on Adobe Acrobat Reader. 
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8 Using the Other Related Searches function 
 

Save time with our Other Related Searches function. You can quickly order 
additional related documents from your search results with a few simple clicks. 

  
Using an Other Related Searches link will take you to a pre-populated input 
screen. You will be asked to confirm your details and click $Search$ to 
proceed. Clicking the $Search$ button will initiate the purchase of an 
additional document and be charged accordingly. 

 
a) From your Result Summary screen click one of the Other Related Searches 

links. 
 

 
 
b) A pre-populated input screen will pop up in a new window. You can change any 

of the details such as Your Reference by typing over them. Click $Search$ to 
request the document when have checked all the details.   
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9 Correcting Errors  
9.1 Input Errors 
 

All VIC Lands search screens have validation rules to help you minimise error 
and improve search speed. If you have tried to enter an invalid document 
reference you will receive an error message when you try to submit your 
search request. You are not charged when these errors occur.  

 
a) Note the error message in the red bar at the top of the search screen. Find the 

error symbol next to the input area and correct the details. Once corrected, 
click $Search$ to resume your request. 

 

 
 

9.2 Information Provider Errors 
 

From time to time you will receive an error message directly from the 
information provider. This means, that your request has been sent to Landata, 
but they were unable to retrieve a result for you. You are not charged when 
these errors occur.  

 
To save you time and improve efficiencies with our Multi Search, you will 
receive an ERROR link on the Multi Search Results page. Other requests 
sent at the same time will still process successfully. You can correct a single 
error easily by clicking the ERROR link. 
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a) Click the ERROR link on the Multi Search Results screen. 
 

 
 
 
b) Note the error message in the red bar at the top of the search screen. Find the 

error symbol next to the input area and correct the details. Once corrected, 
click $Search$ to resume your request. 
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10 Manual Requests 
 

From time to time you may request a document that is not available electronically 
through Landata’s automated title system. For your convenience CITEC Confirm 
provide a service to manually retrieve your documents directly from Landata.  

 
Turnaround time can vary depending on the availability of the document requested.  
You will be contacted by our Victorian team directly with more information as your 
request progresses.  

 
It is important that you check your search information to ensure you are requesting 
the correct document before proceeding with a manual order request. 

 
Manual search results are not stored online but are returned directly to you.  

 
a) Click the MORE INFO link displayed on the Multi Search Results page.   
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b) After checking the document reference is correct, complete the Delivery Details 

section and click $Order$  
 
 

 
 

 
 
 Tip: It is important to keep your delivery profile information up to date.  CITEC Confirm will use 

the information in your profile to contact you and return your search results. If you are 
unsure if the information is up to date, to save time enter your delivery details manually.  
After submitting your search, use the Maintain Profiles link in your control menu to update 
your information for next time. 

Select a valid Delivery Profile from the 
drop down list or use the input fields 
below to manually enter delivery details 
for your order.
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11 Appendix 1 – Valid Plan Types 
 

Plan Type Description Valid Ranges 

CP Plan of Consolidation 100000 to 109999, 150000 to 199999 

CS Cluster Subdivision/Plan 1000 to 9999 

LP Lodged Plan 1 to 99999, 110000 to149999, 200000 to 299999 

PC* Plan of Consolidation 350001 to 400000, 450001 to 500000 etc 

PS* Plan of Subdivision 300001 to 350000, 400001 to 450000 etc 

RP Registered Plan 1 to 19926 (URDS) 

SP Survey Plan 1 to 99999 (ALTS), 19927 to 999999 (URDS) 

TP Title Plan 1 to 999999 

* The numerics for PC and PS alternate every 50000. 
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12 Appendix 2 – Land Titles Overview  
 

Land Titles Overview 
 

A title is a legal document confirming possession of land. A Title Search will return 
either an automated extract from the ALTS (Automated Land Title System) or an 
imaged title. Each title identifies the land description, the registered proprietor(s), 
and any associated instruments and dealings.  

 
Automated Titles 

 
Automated Titles display the complete information about a title as text in a standard 
format. All new titles, and an increasing number of existing titles, are automated. 
They are identified as Register Search Statements and each extract begins with an 
ALTS security number, the volume/folio number of the title and a date/time stamp 
signifying that the information is current.  

 
Title details are grouped under the following headings: 

 
• Land - land description  
• Registered Proprietor - type of ownership, proprietor(s) name and address 
• Encumbrances, Caveats and Notices - instrument number and type 
• Diagram Location - title diagram or imaged plan details 
• Dealing Activity in the Last 105 Days - number, type, status and date 
• Administrative Notices (if needed) - type, details and date 
 
Instruments have their origin indicated against their number Electronic 
Conveyancing (E), SPEAR (S), Both (B), or neither (blank). 
 
Automated titles are sometimes called Electronic Titles or Remote Title 
Statements. 

 
Imaged Titles 

 
Imaged Titles are a scanned copy of the original title produced by the Land 
Registry, including a date/time stamp. Dealings (unregistered instruments) are not 
shown on imaged titles. Any imaged titles with an instrument lodged against them 
will be made unavailable until the instrument has been registered. 

 
An image (PDF format) is returned for each page of the title.  

 
If the title is not automated, but is imaged, you will automatically receive the imaged 
title.  If the title is not automated and not imaged, then you will be given the option 
to order a manual title.   
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13 Appendix 3 – Land Index By Owner Name 
Landata Broker Deed   

 
Before you can access the Land Index Owner Name Search facility through CITEC 
Confirm you will need to sign a copy of the Landata Broker Deed, this is to ensure 
compliance with the requirements of Victoria’s Privacy Act 2000.   

 
Only one deed per organisation needs to be completed 

 
The Landata Broker Deed can be obtained by contacting Confirm Hotline on 1800 
773 773 or by accessing www.confirm.com.au and clicking on the link on the VIC 
Lands Menu.   We encourage you to read the Deed and the Landata Cover Letter,  
once you have read and signed the Deed you should return this to Citec by Fax: 07 
3222 2747.  The original should then be mailed to:  

 
CITEC Confirm Service Centre 
GPO Box 279 
Brisbane QLD 4001   
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