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1 SA Land Searches 
 

SA Land Searches can be obtained through the CITEC Confirm Document Ordering 
System.  Your order will be submitted online and will be processed by CITEC 
Confirm Assist staff.  The result will be returned to you via email or fax within 24 
hours (except weekends and public holidays) with the exception of the Document 
Search which will be returned within 5 business days. 

   
a) Click on SA Land Searches from the Confirm Main Menu. 

 

 

 
b) The SA Lands Menu will display. 

Information icons provide additional information about the searches available.  
Click the icons to display the informational text. Select the search menu you require. 
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2 Profiles 

 
Each time you commence a search, you will be asked for a profile. Your CITEC 
Confirm profile stores delivery information that is used by document ordering services 
such as SA Land Searches. The profile specifies the method by which your results 
are returned to you.  

 
a) Select a delivery method, delivery profile and click Next. 

 

 
 

Click on the New button to create a new profile.  
To change an existing profile, select the relevant delivery profile from the drop-list. 
 
You can edit your existing profile using the Modify button. A new browser window will 
open. Add or update details and then click Save.  
 
Your new or updated profile will now be included in the drop-down list and you can 
proceed as above. 
 
To delete a profile, select it from the drop-down list and click on the Delete button. 
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Profile maintenance screen: 
 

 
 
 
 
 
 
 
 

 

  

Tip: Any profile changes made in this system affect all profiles for your account across CITEC 
Confirm databases. If you are uncertain that your profile details are current or correct, 
please take this opportunity to update them. 

 
 
Tip: You can also enter delivery details specific to an order by filling in the fields under Delivery 

of this order, on the Profile Selection screen. 
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3 SA Land Searches Menu 

3.1 Land Titles, Plans and Documents 

3.1.1 Title Search 

A Title Search retrieves a copy of both the Plan and the Certificate of Title.  
 

a) From the SA Land Searches Menu click on Title Search. 
 

 
 
b) Choose your Delivery Method and Delivery Profile (See Section 2: Profiles for more 

information) and click Next. The Title Search screen will display. 
 

 
 

c) Enter Your Reference, the Title Reference or Plan/Parcel Number (Plan Type, Plan 
Number and Parcel Number). Click $Order$. 

 
 
 
 

 
 
 

Tip: Supply either the full Plan/Parcel details or the Title Reference of the title you require. 
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3.1.2 Document Search 

a) From the SA Lands Menu click on Document Search. 
 

 
 
b) Choose your Delivery Method and Delivery Profile (See Section 2: Profiles for 

more information) and click Next. The Document Search screen will display. 
 

c) Enter Your Reference, the Document Number and click $Order$. 
 

 
 

3.1.3 Unregistered Documents Search 

An Unregistered Document Search provides the most current information on titles, 
including the details of any registered or unregistered documents related to a 
property settled in the last 90 days.   

 
a) From the SA Land Searches Menu click on Unregistered Documents Search. 
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b) Choose your Delivery Method and Delivery Profile (See Section 2: Profiles for more 
information) and click Next. The Unregistered Document Search screen will display. 

 

 
 

c) Enter Your Reference, select the documents you require, and enter Property Details 
(Title Reference, Document Number or Instrument Number). Click $Order$. 

 
 
 
 
 
 
 
 

 
 
 

 

 
 

 Check Search – Displays any recent or significant activity on a title. 
 

 Document Details Search – Provides a detailed summary of the contents, location and 
status of a document. 

 

 Item Delivery Search – Notes the most recent movement of a title or document. 
 

 Location Request Search – For a location, this search discloses a series of documents 
and the date of arrival in that location. 

 

 Series Details Search –Provides further information on the series in which a title or 
document is stored, including accessibility and method of storage. 
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3.2 Land Information Searches 

3.2.1 Property Search 

a) From the SA Land Menu click on Property Search. 
 

 
 
b) Choose your Delivery Method and Delivery Profile (See Section 2: Profiles for more 

information) and click Next. The Property Search screen will display. 
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c) Enter Your Reference, select the searches you require, enter the Address & Owner 
Details and the Property Details. Click $Order$. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3.3 Search Assist 

The Search Assist Facility allows you to search for a property, using address & 
owner details and utilise the title information to conduct further searches. 

 
a) From the SA Land Searches Menu click on Search Assist. 

 

 
 
 
 
 
 
 
 
 
 
 

 Building Details – building details for a given property are described by standard 
categories, including: building style, year built, building condition, wall construction, roof 
construction, equivalent main area, number of main rooms. 

 

 Property Titles Details – returns the following information for a given property: title 
information, sales details, constraints & encumbrances, valuation summary. 

 

 Survey Plan Image – scanned images of original survey plans, showing the boundary 
measurements of properties as well as other information used by surveyors. 

 

 Title & Valuation Search – returns a range of information about the subject property 
including: title information, sales details, valuation summary, valuation details, and building 
details. 

 

 Valuation Details – includes valuation number, status, type, property address, local 
government authority, title reference, owner number, zoning information, site value, and 
capital value. 

 
Tip:   Enter as much information as possible to identify the individual property. 

 

  
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b) Choose your Delivery Method and Delivery Profile (See section 2 Profiles for more 
information) and click Next. The Search Assist screen will display. 

 

 
 

c) Enter Your Reference, the searches you require and the Address & Owner Details 
(if known). Click $Order$. 

 
 
 
 
 
 

3.4 Plan Details Search 

This search option allows you to obtain a Plan Details Search or Plan Location 
Search. 

 
a) From the SA Land Searches Menu click on Plan Details Search. 

 

 Address Search: returns valuation reference, valuation status, first title reference and title 
status information. 

 

 Name Enquiry:  returns the title reference detail (status and location) for all associated 
ownership numbers. 
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b) Choose your Delivery Method and Delivery Profile (See Section 2: Profiles for 
more information) and click Next. The Plan Details Search screen will display. 

 

 
 
 

c) Enter Your Reference, the searches you require, and the Property Details (Title 
Reference, Plan or Document Number). Click $Order$. 

 
 
 
 
 
 

 

 Plan Details enquiry displays details of Deposited, Filed and Community (Strata) Plans 
including date of lodgement, date of approval, the lodging agent, surveyor etc. 
 

 Plan Location enquiry identifies the current location of the subject plan and the date of 
arrival in that location. Previous locations and arrival dates for the subject plan can be 
requested using the comments field on your order screen. 
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3.5 Historical Title Search 

a) From the SA Lands Menu click on Historical Title Search. 
 

 
 
c) Choose your Delivery Method and Delivery Profile (See Section 2: Profiles for 

more information) and click Next. 
 

d) The TATS History Search screen will display. TATS stands for the Torrens 
Automated Title System, which describes the computerised records of South 
Australian land titles. 
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Enter Your Reference, select the searches you require, and enter the Title 
Reference. Click $Order$. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

  

 Historical Title Search – The Historical Title search displays a chronological list of the 
automated records related to the subject title, including: 

o Any previous titles (Parent Titles) 
o Dealings 
o Title status 
o Date of issue 
o Latest duplicate 
o Related documents. 

 

 New Title Search – A New Title search will list any new titles issued from the subject title 
and will display: 

o Title reference 
o Status 
o Plan 
o Parcel 
o Proprietor at time of issue 

 

 Parent Title Search – The Parent Title Search displays any previous title references only.  
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4 Order Confirmation  
Once you have placed your order a Confirmation screen will display, listing the order 
details including the Confirm Reference for the search. Click the Print button for a 
PDF version of the Document Order Confirmation. The Confirm Reference will be 
included in the subject line of e-mailed results and on the covering page of faxed 
results: 

 

 
 
The progress of SA Land searches can be monitored through the Confirm Inbox. 
To access the Confirm Inbox click on the Inbox link located in the site header at the 
top of all Confirm pages.  


