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1 Introduction 

Our Australian Securities and Investments Commission (ASIC) national business names searches can 

retrieve a variety amount of information regarding all aspects of a company. 

1.1 Search tips 

Add a reference for your search 

You need to provide a reference for each search that you complete. Your reference is up to you, but 

you should enter something to help you identify the transaction among your records.  

 

 

Email copy of your results 

On the search input screen, select the checkbox and include your email address to have your search 

results emailed to you.  

Charge points are marked 

Charge points for searches are indicated by $ signs on the Search buttons. A search fee applies for 

each transaction when you click $ Search $ to proceed with your order. 
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Results are stored in your Confirm inbox 

Access your Confirm inbox from the header menu located at the top right of every screen. 

View your results 

You can view your extract results online immediately. Most document orders will deliver within three 

hours if they’re sent via email.  
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1.1.1 Retrieve your results 

Depending on the search and what you order, you’ll go through different screen flows. We describe 

some key screen flows below. 

Personal and register searches 

Your search will take you to a list of possible matching names in a browse list. From here, you can 

select to order extracts or documents for specific names. 

 

 

  

Once you’ve ordered an extract, the result summary will display, where you can view your results. 
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Organisational and personal document orders 

Once you’ve completed a search on a particular organisation or name, the available documents will 

display. Check the boxes next to the documents you wish to receive and enter the page range you 

require.  

 

 

  

Then, choose the delivery method and delivery profile. We explain your options in the Delivery profiles 

section.  
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Once you’ve placed your order, a confirmation screen displays, listing the order details including the 

Confirm reference for the search.  

 

 

 

We recommend that you retain this confirmation as a search record. 

1.2 Start searching 

From the Confirm main menu, under Land Searches, select ASIC and Business Name Searches and 

the search you require.  
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Note: Click the information ‘i’ icons to view details about a search.  

 

Information on ordering all search types is in the following sections of this guide. You can also access 

Help online, from the header menu on each search screen. 
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2 Delivery profiles 

Manual searches require profiles to deliver results. The delivery address you store in your profile is also 

used to email online search results.  

Below are instructions on how to create, update and delete delivery profiles. 

2.1 Profiles 

For document orders, you’ll be asked for a profile. Your CITEC Confirm profile stores delivery 

information for ASIC and business name searches. 

Simply pick a delivery profile, delivery method, and select $ Search $. 

 

  

Note: Fill in the fields under Delivery of this order to provide specific delivery details for 

an order. 
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2.1.1 Choose your delivery method 

Restrictions apply to the size of documents that can be delivered by each method. If a document 

exceeds the limit, you’ll be prompted to either: 

 change the delivery method 

 split the oversized order into smaller orders that will be charged accordingly. 

Multiple delivery options for document orders are available. 

We recommend you choose WEB Mail (email with a link to documents) as your delivery method, as 

you can receive up to 199 pages per email. The delivery method ‘Email’ (which provides a document 

attachment) has a limit of 50 pages per email. 

2.2 Create a new delivery profile 

To create a new profile, select New and complete the details. 

2.3 Update an existing delivery profile 

1. To change an existing profile, select the relevant delivery profile from the dropdown. 

2. Select Modify. Add or update details and select Save.  

3. Your new or updated profile will be in the dropdown, and you can proceed. 
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Note: Any profile changes made here affect your profile for your account across CITEC 

Confirm. 

If you’re uncertain that your profile details are current, or correct, please take this 

opportunity to update them. 

2.4 Delete a profile 

To delete a profile, select it from the dropdown and select Delete. 
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3 Result descriptions 

3.1 Extract result descriptions 

3.1.1 Current organisational extract 

Current organisational extracts are available for organisation types: 

Code Description 

APUB Australian public company 

APTY Australian proprietary company 

BUSN Business name 

FNOS Foreign company (overseas) 

MISM Managed investment scheme 

RACN Registered Australian body 

The details in an extract vary with the type of organisation, although standard inclusions are current 

organisation and document details. 

View a sample current: 

 current organisational extract 

 current business name extract. 
  

https://www.confirm.citec.com.au/citecConfirm/asic-current-organisation-extract-search-result-sample.pdf
https://www.confirm.citec.com.au/citecConfirm/asic-business-name-current-extract-result-sample.pdf
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3.1.2 Historical organisational extract 

Historical company extracts are available for organisation types: 

Code Description 

APUB Australian public company 

APTY Australian proprietary company 

FNOS Foreign company (overseas) 

MISM Managed investment scheme 

RACN Registered Australian body 

The historical extract includes all the details provided in the current company extract plus any prior 

details relevant to the organisation type, including previously lodged annual returns. 

View a sample historical organisational extract. 

3.1.3 Current personal name extract 

A personal name extract will include information on an individual such as: 

 date and place of birth 

 companies in which they have a recorded role 

 role(s) held 

 date(s) of appointment and cessation 

 their address. 

View a sample current personal name extract. 

3.1.4 Historical personal name extract 

The historical personal name extract includes all the details provided in the current personal name 

extract plus any prior details relevant to the individual. 

View a sample historical personal name extract. 

  

https://www.confirm.citec.com.au/citecConfirm/asic-historical-organisation-extract-search-result-sample.pdf
https://www.confirm.citec.com.au/citecConfirm/asic-current-personal-name-extract-search-result-sample.pdf
https://www.confirm.citec.com.au/citecConfirm/asic-historical-personal-name-extract-search-result-sample.pdf
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3.1.5 Relational organisational extract 

Relational extracts are only available for organisation types: 

Code Description 

APUB Australian public company 

APTY Australian proprietary company 

FNOS Foreign company (overseas) 

RACN Registered Australian body 

Not all organisations of these types have relational data. If no relational information is available, an 

error will display and charges won’t apply. 

Where available, a relational extract will return the following information about an organisation: 

 companies in which the subject is one of the top 20 members 

 companies for which the subject is the ultimate holding company 

 corporations for which the subject is a director 

 foreign companies for which the subject is a local agent 

 managed investment schemes for which the subject is the responsible entity 

 licenses held by the subject company for securities dealers, securities investment advisers, 

futures dealers and futures advisers. 

View a sample relational extract. 

3.1.6 Professional register extract 

A professional register extract will include information on an individual such as: 

 place of practice 

 companies in which they have a recorded role 

 role(s) held 

 company address 

 date(s) of appointment and cessation. 

The registers available include: 

 futures brokers 

 futures advisers 

 investment advisers 

 official liquidators 

 registered liquidators 

 security dealers. 

https://www.confirm.citec.com.au/citecConfirm/asic-organisation-search-relational-extract-result-sample.pdf
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View a sample professional register extract. 

Note: The list of registered auditors isn’t available via this service, but you can access a 

registered auditors list via the ASIC website. 

3.1.7 Banned and disqualified register extract 

This register contains details only about persons who are disqualified from managing companies under 

the Corporations Act 2001 (Cth). This is where ASIC receives express notice of the disqualification 

under the Act. 

A person may be disqualified from managing a corporation for other circumstances. For example, the 

person could be an undischarged bankrupt. ASIC doesn’t record these disqualifications in this register. 

An extract will include information on an individual such as: 

 address 

 date(s) the bans commenced and ceased 

 whether a ban is under appeal. 

The registers available include: 

 disqualified persons 

 banned securities representatives 

 banned futures representatives. 

View a sample banned and disqualified register extract. 

3.2 Documents 

Scanned images of all public documents registered with ASIC since 1 January 1991 are available. 

These can include: 

 registered charges 

 changes to company address 

 company registrations. 

https://www.confirm.citec.com.au/citecConfirm/asic-professional-register-search-result-sample.pdf
https://asic.gov.au/
https://www.confirm.citec.com.au/citecConfirm/asic-banned-and-disqualified-register-search-result-sample.pdf
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3.3 Equifax company file current and comprehensive (via 
organisational search) 

Through an organisational search, you can obtain Equifax company file (current or comprehensive) 

extracts, where available. 

3.3.1 Company file current 

You’ll receive the following details, where available: 

 summary ABN information as provided by the Australian Business Registry, such as ABN 

number, trading name and status 

 yes/no flag indicating adverse information on the Equifax file, such as defaults, mercantile 

enquiries, judgements, writs, external administration or petitions 

 company details such as name, start date, ACN, type of company 

 registered office and principal place of business 

 current office holders (secretaries and directors) names, addresses, dates of birth and 

appointment dates 

 share structure and shareholders 

 documents lodged with ASIC. 

View a sample company file current search result. 

3.3.2 Company file comprehensive 

You’ll receive the following additional details, where available: 

 previous registered offices and principal places of business 

 previous office holders (secretaries and directors) names, addresses, dates of birth and 

appointment dates. 

View a sample company file comprehensive search result. 

  

https://www.confirm.citec.com.au/citecConfirm/equifax-current-company-file-extract-search-sample-result.pdf
https://www.confirm.citec.com.au/citecConfirm/equifax-comprehensive-company-file-extract-search-result-sample.pdf
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4 Organisational searches 

You can use an organisational search to verify the correct legal entity, using the ASIC live database. 

From there, you can order extracts or documents. 

4.1 Begin a search 

To begin a search, add your reference and select what you’ll search by, which is either: 

name 

Australian Company Number (ACN) 

Business Registration Number  

Australian Business Number (ABN). 

4.1.1 Search by name 

An organisational search by name will provide matches for any entities recorded against the ASIC 

Registers. This can include the following organisation types: 

Code Description 

APTY Australian proprietary company 

APUB Australian public company 

ARPA Australian passport fund 

ARPF Foreign passport fund 

ASSN Association 

BUSN Business name 

CHAR Charity 

COMP Community purpose 

COOP Co-operative society 

FNOS Foreign company (overseas) 

LTDP Limited partnership 

MISM Managed investment scheme 

NONC Non company 

NRET Non registered entity  

RACN Registered Australian body 

REBD Religious body 
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Code Description 

RSVN Name reservation 

SOLS Solicitor corporation 

TRST Trust 

Enter the organisation name, select what you’d like to search for and select Search. 

 

Note: The name search doesn’t incorporate ‘sounds like’ features. Avoid using common 

words wherever possible. 

In addition, the search automatically considers the following when comparing your 

search criteria to the ASIC database: 

 definite (‘the’) or indefinite (‘a’, ‘an’, ‘any’, ‘some’) article as the first word in 

either name 

 ‘Proprietary’, ‘Pty’, ‘Limited’, ‘Ltd’, ‘No Liability’ or ‘NL’ in either name 

 plural or singular form in either name 

 letter case, spacing, accents or punctuation marks in either name 

 alternatives for the words Australian (Aust), company (Co/Coy), number (No), 

and (&), incorporated (Inc), corporation (Corp) and Australian company number 

(ACN) 

 numbers represented by numeric characters (1) or words (One). 
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4.1.2 Search by ACN 

Enter your ACN, which contains nine digits, and select Search. 

 

4.1.3 Search by Business Registration Number 

If the business name was registered before 28 May 2012, you can use the former state and territory 

registration details to search. 

Enter the number, select the former state of registration and select Search.  
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4.1.4 Search by ABN 

Enter your ABN, which contains eleven digits, and select Search. 
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4.2 View result summary and complete further 
extract/document orders 

After you search, a result summary will display. Select an option from Available Searches section and 

click $ Search $ to continue. 

 

  

You can view your extract results online immediately. Most document orders will deliver within three 

hours if they’re sent via email.  
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5 Organisational extracts search 

Organisational extract searches allow you to search up to ten organisations in a single transaction. You 

can use either the ACN or ABN as the search criteria. 

Results are limited to current, historical or relational extracts for the below organisation types. 

Code Description 

APUB Australian public company 

APTY Australian proprietary company 

FNOS Foreign company (overseas) 

MISM Managed investment scheme 

 

 

  

Note: No charges or relational extracts are available for organisation type MISM. 

1. Enter an ACN (nine numbers) or ABN (eleven numbers) and select the search and extract type. 

2. Include your reference and select Verify to show a summary for the ACN/ABN you provided. 

3. Select $ Search $. 
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4. A result screen will display. Select COMPLETED to continue to the result summary and access 

your search results. 

 

 

  

5. On the result summary, you can view your results and order additional searches via the Other 

Related Searches section. 
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6 Document order 

1. To order documents, enter your reference. 

2. Next, enter the document number/s, separated by a comma. 

Note: Don’t include spaces between the comma and document numbers. For example, enter 

‘123456789,000111222,987654321’. 

3. Select Search. 

 

4. The available documents will display. Check the boxes next to the documents you wish to 

receive and enter the page range you require. 

5. Next, choose the delivery method and delivery profile. We explain your options in the Delivery 

profiles section. 
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7 Professional register search 

7.1 Begin a search 

1. To start your search, enter your reference and select the relevant register from the dropdown. 

 

 

 

2. Next, select what you’ll search by: surname/organisation or registration number. 

7.1.1 Search by surname/organisation 

1. Enter the surname/organisation name, select what you’d like to search for and select Search. 
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Note: A search by name is based on the characters you provide. For example, if you enter 

‘SM’, the result will list all names starting with ‘SM’ (for example, Small, Smith, or 

Smithers). 

7.1.2 Search by registration number 

1. Enter the registration number for the individual you’re searching and select Search. 

 

7.2 Retrieve your results 

Your search will take you to a list of possible matching names in a browse list. From here, you can 

select to order extracts for specific names. 

Once you’ve ordered an extract, the result summary will display. You can view your results and order 

additional searches via the Other Related Searches section. 

8 Banned and disqualified register search 

1. To start your search, enter your reference and select the relevant register from the dropdown. 

2. Enter the surname and select Search. 
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Note: A search by name is based on the characters you provide. For example, if you enter 

‘SM’, the result will list all names starting with ‘SM’ (for example, Small, Smith, or 

Smithers). 

3. Your search will take you to a list of possible matching names in a browse list. From here, you 

can select to order extracts for specific names. 

4. Once you’ve ordered an extract, the result summary will display. You can view your results and 

order additional searches via the Other Related Searches section. 

9 Personal searches 

9.1 Personal name search 

You can obtain current and historical personal name extracts through this search. 

1. To search, enter your reference, surname and given name. 

 

Note: To refine your search, you can enter a second/ third name or a date of birth range. 

2. Next, select whether you’d like historical roles or members (shareholders) to return for your 

search and click Search. 

3. Your search will take you to a list of possible matching names in a browse list. From here, you 

can select to order extracts for specific names. 

4. Once you’ve ordered an extract, the result summary screen will display. You can view your 

results and order additional searches via the Other Related Searches section. 
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9.2 Personal document order 

1. To search, enter your reference, surname and given name. 

 

Note: To refine your search, you can enter a second/ third name or a date of birth range. 

2. Next, select whether you’d like historical roles or members (shareholders) to return for your 

search and click Search. 

3. Your search will take you to a list of possible matching names in a browse list. From here, you 

can select to order documents for specific names. 

4. Once you’ve searched a name, the available documents will display. Check the boxes next to 

the documents you wish to receive and enter the page range you require. 

5. Next, choose the delivery method and delivery profile. We explain your options in the Delivery 

profiles section. 
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10 New Zealand searches 

Via the main menu, you can also access New Zealand searches. 

The Companies register search link will take you to an external website for the New Zealand 

Companies Register. Search for information about New Zealand and overseas companies, 

and their current status. 

The Insolvency register search link will take you to an external website for the New Zealand Insolvency 

Register. Search for information about individual insolvencies and company liquidations. 
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